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Giuseppe Lelow (Università Politecnica delle Marche)
1-1-2 Public Safety Answering Points: hubs for crowdsourcing data and 

citizen engagement technology 

Martina Ragosta (SINTEF)
Empowering Resilient Communities: Revolutionizing Disaster Management 
through Digital Engagement

Monica Trentin (Università del Piemonte Orientale)
Involving (hard-to-reach) communities in Disaster Risk Management: 
challenges and opportunities of crowdsourcing



WORK PACKAGE 2
ASSESSMENT OF DISASTER RISK 
PERCEPTION AND VULNERABILITY
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THE INCLUDING CITIZENS 
HANDBOOK
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