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LINKS VISION

B SMCS I

Social Media and Crowdsourcing:
A Bridging Mechanism for Local Resilience
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LINKS VISION

The overall objective of LINKS is to strengthen links between technologies and society
for improved European disaster resilience, by producing sustainable advanced learning
on the use of social media and crowdsourcing (SMCS) in disasters. This is done across
three complementary knowledge domains:

1) Social: Disaster Risk Perception and Vulnerability
2) Institutional: Disaster Management Processes
3) Technical: Disaster Community Technologies
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RESULTS

There is a strong interest by disaster management organizations for engaging with SMCS in
disaster management, but a general lack of:

®* Good/best practices and procedures among institutions in Europe, on how to use SMCS
in efficient ways.

®* Relevant and easy-to-use guidelines on implementing SMCS in disaster management
processes.

* Understanding of the potentials, and guidance on how to include citizens in disaster
management processes.

* A comprehensive and understandable overview of existing solutions/technologies.
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LINKS FRAMEWORK

ENGAGING WITH
CITIZENS

IMPROVING
COMMUNICATION

How can you search and monitor information?
How can you carry out content analysis?

Who do you want to target with your communication
Collecting & Analysing
Information

Targeting

plan(s)?
bt () Howcan you target your communication plan(s)?
Communication

How can you mobilize citizens? Mobilising i

Citizens
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Ensuring Credible
Information

How can you mobilise volunteers? Mobilising How can you make your information accessible?

Volunteers
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Including

Citizens Technologies| Guidelines Use Cases Feel Resilience
Handbook Library Library Library Safe Wheel




LINKS FRAMEWORK AND LINKS ComMmMUNITY CENTER

LINKS
Community
Center

Strengthening links between techno
and society for European disaster re

Search the entire LCC

Social Media and Crowdsourcing Libraries

Technologies N

Software for interaction with, within or among communities in case of a disaster and for analysis of these interactions.

Guidelines
-
Expert guidelines for usage of social media and crowdsourcing in disasters

il

Use Cases
-
Practical use cases for social media and crowdsourcing in disasters.

=

Compass

Navigate through the LINKS
Community Center!

[T Yy
Feel Safe .E Including Citizens Handbook Q o Resilience Wheel
HE| «

Collection of Helpful Resources Collection of Networks
Browse some interesting or relevant websites and apps. Communities and interest groups relevant for the context of social media in disaster management.
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LINKS FRAMEWORK — LIBRARY MODEL

ﬂ Use Cases Library

d Administrative Level [ - Category - Extended Data
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* During * Flood
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FINAL REFLECTIONS

Innovation towards resilience is not just the technical - the technical needs

the social!

v" The success of digital communication and reciprocity via, for example via social media,
depends on the quality of offline contact

v' It requires building trust, ensuring the credibility of information, and integrating targeted
and two-way communication

v’ It requires tapping into local diversity and social movements

v' Co-designing with citizens, intermediate actors, city managers

v’ It also requires adaptive approaches and an investment in learning by organizations

v’ It takes time!!
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